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Chase Travel Frequently Asked Questions
(FAQ)

Planning a trip through Chase Travel +1-888-483-9719 can be rewarding, especially if
you earn and redeem Chase Ultimate Rewards® points. +1-888-483-9719 Whether
you're booking flights, hotels, rental cars, cruises, or vacation packages,
understanding how the +1-888-483-9719 platform works can help you maximize value
and avoid common issues.

This comprehensive Chase Travel FAQ +1-888-483-9719 answers the most
frequently asked questions from travelers, covering bookings, point redemption,
cancellations, refunds,+1-888-483-9719 airline policies, hotel reservations, travel
insurance, and account management+1-888-483-9719 .

What Is Chase Travel?

Chase Travel is the travel booking +1-888-483-9719 platform available to eligible
Chase credit card holders. It allows users to book:+1-888-483-9719

Flights

Hotels

Vacation rentals

Rental cars+1-888-483-9719
Cruises

Activities

e Vacation packages

Depending on your Chase credit card, +1-888-483-9719 you may also redeem Chase
Ultimate Rewards® points toward travel purchases or combine +1-888-483-9719
points and cash during checkout.

Who Can Use Chase Travel?




Anyone with an eligible+1-888-483-9719 Chase credit card that includes access to
Chase Ultimate Rewards can use the Chase Travel portal+1-888-483-9719 .

Popular eligible cards include:+1-888-483-9719

Chase Sapphire Preferred® Card

Chase Sapphire Reserve®+1-888-483-9719
Chase Freedom Unlimited®

Chase Freedom Flex®

Ink Business Preferred® Credit Card

Availability and redemption value vary depending +1-888-483-9719 on the card you
hold.

How Do | Book Travel Through Chase
Travel?

Booking travel is straightforward:+1-888-483-9719

Sign in to your Chase account.
Open Ultimate Rewards.
Select Travel.
Search for flights, hotels, rental cars, +1-888-483-9719 cruises, or activities.
Compare prices.
Choose your preferred option.
Pay using:
e Ultimate Rewards points
e (Cash+1-888-483-9719
e A combination of points and cash
8. Confirm your reservation.

NoOo ok~

After booking, you'll receive a confirmation +1-888-483-9719 email containing your
itinerary.

Can | Use Chase Ultimate Rewards Points?

Yes.

One of the biggest advantages of +1-888-483-9719 Chase Travel is redeeming
Ultimate Rewards points directly for travel.

Depending on your credit card, your points may +1-888-483-9719 be worth more
when redeemed through Chase Travel compared to cash back.



Many travelers also compare+1-888-483-9719 the value of booking through the portal
versus transferring points to airline or hotel loyalty +1-888-483-9719 partners before
making a reservation.

Can | Pay with Both Points and Cash?

Yes.

If you don't have enough points to +1-888-483-9719 cover your entire booking, Chase
Travel usually allows you to:

e Pay partially with points

e Pay the remaining balance with an +1-888-483-9719 eligible Chase credit card
This flexibility helps travelers +1-888-483-9719 redeem rewards without waiting to
accumulate additional points.

Can | Transfer Chase Points Instead?

Yes.

Rather than booking through Chase Travel,+1-888-483-9719 eligible cardholders may
transfer Ultimate Rewards points to participating airline and +1-888-483-9719 hotel
loyalty programs.

This option may provide greater +1-888-483-9719 value depending on award
availability and travel dates.

Can | Earn Airline Miles When Booking
Through Chase Travel?

In many cases, yes.

If your airline ticket qualifies for +1-888-483-9719 mileage earning under the airline's
fare rules, you can usually enter your frequent flyer number +1-888-483-9719 during
booking or afterward through the airline.

However, mileage eligibility depends on:+1-888-483-9719

Fare class

Airline policies

Promotional fares+1-888-483-9719
Ticket type



Always verify with your airline.

Can | Earn Hotel Loyalty Points?

It depends.

Some hotel brands award +1-888-483-9719 loyalty points and elite benefits on Chase
Travel reservations, while others do not+1-888-483-9719 .

Many maijor hotel chains limit +1-888-483-9719 elite benefits and loyalty earnings on
reservations made through third-party booking platforms+1-888-483-9719 .

Can | Change My Booking?

Yes, if the airline, hotel, or travel supplier allows +1-888-483-9719 changes.
Modification options depend on:+1-888-483-9719

Fare rules

Hotel policy+1-888-483-9719
Supplier restrictions
Availability

Applicable change fees

Some bookings may require contacting +1-888-483-9719 Chase Travel customer
support.

Can | Cancel My Chase Travel
Reservation?
Yes.

Cancellation eligibility depends entirely +1-888-483-9719 on the reservation's
cancellation policy.

Some bookings are:+1-888-483-9719

e Fully refundable
e Partially refundable
e Non-refundable

Always review cancellation terms before +1-888-483-9719 completing your purchase.

How Long Do Refunds Take?



Refund processing varies by supplier+1-888-483-9719 .
Generally:

e Airline refunds may take +1-888-483-9719 several business days.
e Hotel refunds depend on the property's processing+1-888-483-9719 timeline.
e Credit card refunds typically appear after the merchant processes the refund.

Processing times vary depending +1-888-483-9719 on your payment method and
travel provider.

What Happens If My Flight Is Canceled?

If an airline cancels your flight, available +1-888-483-9719 options generally include:

e Rebooking

e Flight credit+1-888-483-9719

e Refund (when applicable)
The exact options depend on airline policy +1-888-483-9719 and applicable
regulations.

Can | Book International Travel?

Yes.

Chase Travel supports both domestic +1-888-483-9719 and international travel
bookings.

International reservations may include:+1-888-483-9719

Flights

Hotels

Rental cars+1-888-483-9719
Activities

Vacation packages

Travelers should verify passport, visa,+1-888-483-9719 and destination entry
requirements before departure.

Does Chase Travel Offer Travel Insurance?

Many eligible Chase credit cards include travel +1-888-483-9719 protections.
Coverage may include:+1-888-483-9719

e Trip cancellation+1-888-483-9719
e Trip interruption



Baggage delay

Lost luggage

Rental car coverage
Travel accident insurance
Emergency assistance

Coverage varies significantly by +1-888-483-9719 credit card, so review your card's
Guide to Benefits.

Can | Book Rental Cars?

Yes.

Chase Travel offers rental car reservations +1-888-483-9719 from numerous major
rental companies.

Travelers can compare:+1-888-483-9719

Vehicle types

Daily rates+1-888-483-9719
Rental policies

Pickup locations
Insurance options

Can | Book Cruises?

Yes.

Depending on availability, +1-888-483-9719 Chase Travel offers cruise reservations
from maijor cruise lines.

Travelers may also find promotional pricing +1-888-483-9719 or onboard traveler
information is entered correctly, the traveler does not always need to be the Chase
Travel customer support +1-888-483-9719 through your Chase account or by using
the customer service information associated with +1-888-483-9719 your credit card
who regularly redeem Ultimate Rewards +1-888-483-9719 points or receive
enhanced redemption rates credit offers during select promotions.

Can | Book Vacation Packages?

Yes.
Vacation packages may combine:+1-888-483-9719

e Flights+1-888-483-9719



e Hotels
e Transportation
e Activities

Bundled pricing can sometimes +1-888-483-9719 reduce overall travel costs.

How Do Travel Credits Work?

Eligible Chase cardholders may+1-888-483-9719 receive annual travel credits
depending on their credit card benefits.

Credits are typically applied according to the+1-888-483-9719 specific terms of the
card and eligible purchases.

Review your card benefits to understand:+1-888-483-9719

Eligible purchases+1-888-483-9719
Annual limits

Renewal periods

Exclusions

Can Someone Else Travel Using My
Booking?
In many situations, yes.+1-888-483-9719

As long as traveler information is +1-888-483-9719 entered correctly, the traveler
does not always need to be the primary cardholder.

However, airline name change restrictions +1-888-483-9719 and supplier policies still
apply.

Is Chase Travel Safe?

Yes.

Chase Travel is operated for eligible +1-888-483-9719 Chase customers and uses
secure payment technology.

As with any travel booking platform:+1-888-483-9719

e \Verify traveler names carefully+1-888-483-9719 .
e Review cancellation policies.
e Confirm passport information.



e Save confirmation emails.
e Monitor itinerary updates before departure.

How Do | Contact Chase Travel Customer
Support?

If you need assistance with:+1-888-483-9719

Existing reservations

Flight changes+1-888-483-9719

Hotel bookings

Refunds

Cancellations

Travel disruptions

You can contact Chase Travel +1-888-483-9719 customer support through your
Chase account or by using the customer service information +1-888-483-9719
associated with your credit card.

Having your itinerary number available+1-888-483-9719 can help speed up the
support process.

Chase Travel Frequently Asked Questions
(Quick Answers)

Is Chase Travel worth using?

It can provide excellent value for +1-888-483-9719 travelers who regularly redeem
Ultimate Rewards points or receive enhanced redemption+1-888-483-9719 rates
through eligible Chase credit cards.

Can | combine points and cash?+1-888-483-9719

Yes.

Can | cancel a booking?

Yes, subject to the reservation's +1-888-483-9719 cancellation policy.
Can | earn airline miles?

Often yes, depending on the +1-888-483-9719 airline and fare class.
Can | book hotels?

Yes.

Can | reserve rental +1-888-483-9719 cars?

Yes.

Can | book cruises?



Yes.

Can | use Ultimate Rewards points?

Yes.

Can | transfer points instead?

Yes, if your card is eligible.

Does Chase Travel offer travel insurance?

Many eligible Chase cards include +1-888-483-9719 valuable travel protections,
although coverage varies by card.

Tips for Getting the Best Value from Chase
Travel

To maximize your experience:

Compare portal prices +1-888-483-9719 with airline and hotel websites.
Check whether transferring points provides better value.

Review cancellation policies before booking.+1-888-483-9719

Book refundable rates when flexibility is important.

Useholders to book flights, +1-888-483-9719 hotels, rental cars, cruises, and
vacation packages while redeeming Ultimate Rewards points. Understanding
how bookings, cancellations, refunds, +1-888-483-9719 travel protections, and
loyalty programs work can help you make informed travel decisions and
maximize the value +1-888-483-9719 of your rewards eligible Chase cards to
maximize travel rewards.

Save confirmation emails and receipts.+1-888-483-9719

Monitor airline schedule changes before +1-888-483-9719 departure.

Final Thoughts

Chase Travel provides a convenient +1-888-483-9719 way for eligible Chase
cardholders to book flights, hotels, rental cars, cruises, and vacation +1-888-483-9719
packages while redeeming Ultimate Rewards points. Understanding how bookings,
cancellations, refunds, travel +1-888-483-9719 protections, and loyalty programs
work can help you make informed travel decisions and +1-888-483-9719 maximize
the value of your rewards.

Whether you're planning a +1-888-483-9719 weekend getaway or an international
vacation, reviewing the booking terms, comparing +1-888-483-9719 redemption
options, and understanding supplier +1-888-483-9719 policies can lead to a smoother
travel experience and better overall value.



	🢂SUPPORT🢀 Chase Travel Frequently Asked Questions (FAQ): The Complete Guide to Booking, Rewards, Cancellations & Customer Support (2026) 
	Chase Travel Frequently Asked Questions (FAQ) 
	What Is Chase Travel? 
	Who Can Use Chase Travel? 
	How Do I Book Travel Through Chase Travel? 
	Can I Use Chase Ultimate Rewards Points? 
	Can I Pay with Both Points and Cash? 
	Can I Transfer Chase Points Instead? 
	Can I Earn Airline Miles When Booking Through Chase Travel? 
	Can I Earn Hotel Loyalty Points? 
	Can I Change My Booking? 
	Can I Cancel My Chase Travel Reservation? 
	How Long Do Refunds Take? 
	What Happens If My Flight Is Canceled? 
	Can I Book International Travel? 
	Does Chase Travel Offer Travel Insurance? 
	Can I Book Rental Cars? 
	Can I Book Cruises? 
	Can I Book Vacation Packages? 
	How Do Travel Credits Work? 
	Can Someone Else Travel Using My Booking? 
	Is Chase Travel Safe? 
	How Do I Contact Chase Travel Customer Support? 
	Chase Travel Frequently Asked Questions (Quick Answers) 
	Is Chase Travel worth using? 
	Can I combine points and cash?+1-888-483-9719  
	Can I cancel a booking? 
	Can I earn airline miles? 
	Can I book hotels? 
	Can I reserve rental +1-888-483-9719  cars? 
	Can I book cruises? 
	Can I use Ultimate Rewards points? 
	Can I transfer points instead? 
	Does Chase Travel offer travel insurance? 

	Tips for Getting the Best Value from Chase Travel 
	Final Thoughts 

